XYPTALA — NETO 2024 NPONPAMA HA NATYBAHE | 8 seHa — 7 HOKeBaka

MNps aeH | Ckonje - Xypraga

MpucturHysamwe Ha aepogpomot Bo CKonje, 2 Yyaca npes BpemMeTo Ha NoseTyBake.
OnpekTeH net 3a Xypraga. Cnetysarbe BO Xypraga BO paHUTE YTPUHCKU YaCOBM.

Cpepnba co npetctaBHMUMTE HA ATNaHTUC, acMCTeHLMja 3a Bagere Ha BM3a U TpaHcdep co
aBTObYC A0 N3O6PAHMOT XOTen.

CmecTyBatrbe BO XOTe/ cnope nNpaBunaTta Ha xotenoT (Hajuyecto nocse 14:00 yacor).
3ano4YyHyBak€ Ha XOTe/ICKUTE YCAYrM U NPBO HOKeBake

Btopu go Cegmu aeH | Xypraga

[eHoBM 33 ogmop BO BawmoT xoten Ha 6a3a Ha nsbpaHaTa ycayra.

Be monume npwu pesepsaumnja nobapajte Bo areHuujata onuc Ha Half Board / All inclusive /
Ultra All Inclusive ycnyrata 3a Bawwmot xoten.

MoMKHOCT 32 GaKynTaTUBHU U3N1€TU BO OPraHn3aLMja Ha I0KanHaTa NapTHep areHumja Ha
AtnantunC.

MOKHOCT 33 IONO/IHUTE/IHM AKTUBHOCTM BO PaMKUTE Ha XOTeNoT (Np. HypKakbe)

Ocmu geH | Xypraga - CKonje

MojagoK n ogjasyBarbe 04 X0Ten cnopen NpeasnaeHOToO Bpeme o4 CTpaHa Ha XoTenoT
(HajuecTo og 10:00 oo 12:00) no wTo 3aBpLIyBaaT NAHCUOHCKUTE YCAYTU.

CnoboaHo Bpeme (MOXKHOCT 33 KOPUCTEHE HA XOTE/ICKUTE COAPMKUHU, 6€3 BKIYYEHU
obpouu 1 nnjanok). Npessematrbe og, xoTen U TpaHcdep 40 aepoApPOM BO BeYEpPHUTE
4YacoBM.

To4yHOTO Bpeme Ha npeB3ematbe 04, XoTeN Ke B buae KaxkaHo oA npeAcTaBHUUMTE HA
NIOKanHaTa napTHep areHuwmja. MNpucturHysame 8o CKonje BO paHUTE YTPMHCKU YacoBM
HapeAHMOT AeH.

NMakeTHUTe LueHU ce BO eBpa u BK/TYHYBAAT:

e ABMOHCKM KapTu Ha penauymja Ckonje — Xypraga — CKonje co gMpeKTeH ner.
o YekunpaH 6arax ao 20Kr + 7Kr payeH barax

e AepoapOMCKMU U aAMUHUCTPATUBHU TAKCH

e OpraHusmpaH TpaHchep aepoapPOM - XOTEN - AePOAPOM BO Xypraaa.

e 7 HOKeBaka BO M3OPAHUOT XOTen.

o [lpeyek 1 acucTeHUMja Ha aepoapPOMOT BO Xypraja.

e OpraHusauymja Ha NaTyBakLETO.

MaketHuTe ueHn HE BK/TYHYYBAAT:
e BnesHa BM3a 3a Ermner - 3a inua co MakegoHCKM nacolw B13aTta ce gobusa npu
NPUCTUTHYBaHe BO ErmneT n nctata ynHu 25 gonapwu.
e MefyHapoAHO NAaTHUYKO 34PaBCTBEHO OCUTYpPYBaHsE.
e XOTencku ycnyru nocne ogjaByBarbe Ha cobuTe.
o  daKynNTaTUBHU EKCKYP3UM N APYTU MHOUBUAYANHU TPOLLOLMN.
e Kopucrtere Ha oapeaeHn COAPKUHM BO XOTEN KOU MOXKe Aa ce npeaMmeT Ha



aonnaTa.
lopuBHa Takca — ce objaByBa 21 AeH npen NnoneT AOKONKY aBMOKOMMNaHMjaTa
HANOXM N UCTATA e 3a[40/KUTE/IHA KAaKo Aonnaara

3ABEJIELLIKMU:

Cute xoTenu ce Ha baparse.

LleHnTe ce BO eBpa a N/1akakeTO € UCKIYYMBO BO AEHAPM MO Kypc oA 62 MK, 3a
leyp.

3a Bne3 Bo Ernnet notpebeH e HUOMeTPMCKM Nacow co Hajmanky 6 meceum
BaNMAHOCT 04, AE€HOT Ha BpaKkakeTo (3a MK nacowm).

3a cekoja npomeHa AONONHUTENIHO Ke Be nHpopmupame, OpraHusartop Ha
natysareto e AATY AthantuC OOEN

YCNOBMU 3A PE3EPBUPAHE MPOLLIECUPAHE HA PESEPBALIUIA U HAYUH HA
NNAKAHE

3a ga ce Hanpaswu baparse 3a pesepsaumja e noTpebHa ynnata og 30% og BKynHaTta
LEeHa Ha apaHXMaHOT UM aKo e MOMHAKy HaBeAeHO Ha CaMaTa MOHYAa KOja CoAXKM
oApeneH B1A Ha NOMycT.

LlenocHaTa gonnaTta Ha apaHXMaHoT e A0 21 aeH npes, 4eHOT Ha noarame.
[lOKONKy pe3epBauujaTa ce npaBu BO Nepuos NOKPaToK o4 21 aeH npea NoYeTOKOT
Ha apaHKMaHoT, baparbe 3a pesepsaLmja ce npasum co 100% ynnara.
HenpuaprKyBareTo Ha NpaBMiaTa 3a NaaKkake 3a pe3epBaLmmn co NONYCT 3HAYM
rybere Ha UCTMOT M LeHaTa Ha apaHXMaHOT Ke buae npomeHeTa COracHo
npasuaaTa 3a naakakbe 6e3 nonycr.

Mo ynnataTa 6apareTo ce npoLuecnpa 1 NoTBpAa o4 XOTeNoT ce AobumBa oa 24 no 48
paboTHM Yaca.

[oKonky BaweTo 6apame buae notBpaeHo Ke goburete n3BectyBarbe 3a UCTOTO MO
LUTO HacTanyBa NepmnoaoT 3a AonaTa Ha BawnoT apaHKmaH 1 gobumeame Ha
NnoTpPebHUTE AOKYMEHTH.

Bo cnyyaj ga He 6uae noTBpaeH M3bpaHMOT xoTen, ke Bu buae npeanoxkeH gpyr
cooageTeH xoten. [JoKonky He B ogrosapa AageHaTa anTepHaTMBa MMaTe NPaBo Ha
LLe/IOCEH NOBPATOK Ha yN/aTeHUTe CPeacTBa.

NOTPEBHU AOKYMEHTU 3A OA CE HANMPABU PESEPBALUIA

TOYHO MMeE U Npe3nme Ha NaTHMUMTE (KaKo cnopen AOKYMEHT)

[ATYM Ha pafatbe, 6poj Ha nacow 1 AaTym Ha BaAMAHOCT.

NacoworT Tpeba pga 6uae BannpeH HajmanKky 6 meceuu oa AaTyMoOT HA BpaKare BO
MakepgoHwuja.

AreHumjaTa He CHOCM OArOBOPHOCT 3a NorpeLwwHo gaaeHn nogatoun YC/IOBU 3A
OTKA3 og ctpaHa Ha naTtHukoT - CMOPEA ONLWITU YCZTOBU 3A MNMATYBAHKE

YCNNOBU 3A OTKAS3 op, cTpaHa Ha OpraHM3aTopoT Ha natyBamwe

KpaeH poK 3a 0TKa3 Ha apaHXMaHOT 0Z4, CTpaHa Ha OPraHM3aTopoT e 7 AeHa npea
naTyBaHeTO LOKO/IKY HE C€ OCTBApPM MMHUMANHMOT BPOj Ha NpeaBMAEHN NLA 33
peanmsaunja — 100 naTHMKa



Ycn0BK 33 NPOMEHA Ha LeHaTa Ha NaKeT apaHXMaHoT

[lOKONKy He ce 0CcTBapy MUHMMAHMOT 6POj Ha NAaTHULM,0PraHM3aTOPOT o
3a4pXKyBa NPaBOTO [a ro OTKaXKe WAM Aa ja 3ro/leMu LieHaTa Ha apaHXMaHOT KaKo U
LueHuUTe Ha GaKyNTaTUBHUTE U3NETHU.

OpraHM3aTopoT Ha NaTyBakETO ro 3aAP*KyBa NPABOTO, BO C/1y4aj HAa MPOMEHA Ha
MOHETapHMOT Nasap AN NPOMEHA Ha LEHUTE Ha CMEeCTyBaHEeTO UM Ha NPEBO30T,
[la ja MPOMEHMW U LieHaTa Ha apaHXMaHOoT UM Aa BoBeAe 3a40/KMTeNHa Aonaarta.
OpraH13aTopoT ro 3a4p*KyBa NPABOTO Ha NMPOMEHM BO NPOrpamaTa Kou ce
ogHecyBaaT Ha pacnopeaoT Ha oApeneHN COAPKMHM Nopaaun 06jeKTUBHM
OKOJ/IHOCTH.

OMWTHUTE YCNOBU 3A MNATYBAHE HA ATY ATZIAHTUC AOOEN CE COCTABEH AEN
o[, OBAA NPOrPAMA OCTAHATU UHOOPMALUN

MpenopayvyBame Aa rv NPoOBepuUTE CaTHULUUTE Ha NoneTyBakbe 24 yaca npes
objaBeHOTO Bpeme Ha nonetyBarbe. CUTe BpeMUHba Ce AaZlEHM BO JIOKA/IHO BPeEME.
OpraHu3aTopoT He npudaka oAroBOpPHOCT 3@ MPOMEHM BO CaTHULMUTE KOU ce
pe3ynTaT Ha NPOMEHM BO PeAoT Ha NeTakbe HA aBMONPEBO3HUKOT, UM OOKO/KY
NCTUTE HACTaHAT 04 NPUYNHU KOU HE MOXKaT Aa ce npeasnaar.

EBEHTYaNIHOTO NPUCTUTHYBAHE BO XOTENOT MO MNOJIHOK U/IN BO PaHUTE YTPUHCKU
4acoBM Ce CMEeTa 3a peasin3npaHa ycayra. 3a MoXHUTE CNOPOBU Ke ce NPMMEHYBa
BarKeyKaTa perynatmsa Bo aBMO coobpaKajor.

3a NaTHULUMTE KOU HE Ce MaKeAOHCKN APXKaBjaHWU ce AONXKHM CaMu Aa ce
nHbOpMMpPaaT 3a BU3HMOT pexkmum 3a Erunet / Xypraga.

Barax - Ha netot 3a Xypraga e o3soneH egeH 6araxk oa, 20kr no auue (nnatexkeH
aBuo bunet). Bo cnyyaj Ha HaAMUHYBakE Ha A03BONIEHUTE KMNOrpamm 3a barax
OpPraHn3aTopoOT HEMA OArOBOPHOCT AOKOJIKY aBMO KOMMNaHMjaTa oaAay4m ga my
HaNAaTW Ha NAaTHUKOT 33 HAAMMHATUTE KNNOTPaMM.

Bo paueH 6arax He e 403BOJIEHO Aa Ce HOCAT OCTPU NPeaMEeTN U TEYHOCTU KOU
HagMmuHyBaaT 50ml, renosu, cnpej nan nexa.

U3IYBEH BATAX:

AKO BalMOT H6arax e n3rybeH nam owTeTeH, NoO NPUCTUTHYBaHETO Ha aepoaPOMOT,
MHbOPMMpPajTE ro areHTOT Ha aBMO KOMMNAHKWjaTa U NIOKAZIHMOT NPETCTaBHMK Ha
napTHep areHuuMjata Ha aepoApom 3a Aa By nomorHaT ga ru nonosHuTe noTpebHuTe
dopmynapu. 3a obeluTeTyBarbe BO C/ly4aj Ha OWITETEH UM LLeNOCHO n3rybeH 6arax
€ HaZ/1leXXHa aBMo KOMMNaHujaTa.

TPAHCOEPU Of, / O AEPOAPOM:

Mo NPUCTUrHYBakb€ Ha aepPoAPOMOT NPETCTaBHUK Ha NapTHep areHumMjaTa Ke Be
npeyeKa u Ke Be ynatu 4o aBTobycoT (MMHMBYC, TakcK) 3a NpeBo3 A0
pe3epBMpaHmMoT xoTen. OBBpCKa Ha NAaTHUKOT e [a Ce rPUXKK 3a CBOjOT barax Aa
6uae BHeCeH BO NPEeBO3HOTO CPECTBO 3a TpaHcdep.



* BpemeTo Ha BpaKarbe o xoTe Ke buae HaBpemeHOo UCTaKHaTo BO BawmoT xoTen.
AKo oBaa MHbopmaLnja He e UCTakHaTa Be monnme ga ro KOHTaKkTupare
NPEeTCTaBHUKOT Ha JIOKa/IHaTa NapTHep areHumja.

* Be monmme ga bmuageTte Ha peuenumja Bo Xxoten 15 MUHYTU Npes 3aKa*KaHOTO
Bpeme 3a TpaHcoep.

Mpen Toa Tpeba Aa ro npegaaeTe KAy4oT o4 cobaTa M JOKONKY MMaTe Kayy o ced,
npoBsepeTe rM NaTHUTE AOKYMEHTU N NAaTeTe M BallnuTe CMETKW.

LIEHA 3A AELA:

LleHaTa 3a geua e BanMAHa CaMo NPy CMeCTyBakbe CO ABe NONAHOMIATEXKHN nLa.

* Nlete Ao 2 roanHu, [leTeTo Ha 0Baa BO3PacCT HEMA CeAMLLTE BO aBUOH UAN KpeBeT
BO XOTen.

* [leTeTo KOe MMa 6ecnnaTHO CMecTyBakbe Miaka cCaMo M3HOCOT Ha aBMOHCKaTa
KapTa M TpaHchep M MMa ceanTe BO aBUOHOT, TPaHCHEPOT, HO € MOXKHO A3 HEMa
COMCTBEH KpeBeT. * [leTeTo Koe MMa MonycT r'M Mma cute ycayru og, nporpamaTa, Ho
HaMecCTO peAoBHO /IerN10 UMa AOMNOSHUTENHO NErO.

3ABEJIELLKA:

Mpun NnpaBerETO Ha pe3epBaLyja 3a40/KUTENHO € Aa Ce HaBeae AaTyMOT Ha parfarbe
Ha AeTeTo Koe naTyBsa.

* XoTenot ro 3a4prKyBa NPaBoOTO HA /IMLLE MECTO A4a HanaaTh TPOLLOLM Kou
npousneryBaar of, HETOYHO A3AEHN NOAATOUM Ha NaTHULMUTE.

* NaTHUUMTE He MoXKaT Aa 6apaaT HamalyBakbe Ha LieHaTa 3a OOPOK LWTO HE MOXKaT
[1a O UICKOPMCTAT BO C/ly4aj Ha PaHW YTPUHCKU UM AOLHU BEYEPHU JIETOBU, KaKo U
33 HEMCKOPUCTEHM 0bpoUM NpU NpUjaByBakbe Ha eKCKYp3uK. Ha peuenumja Bo xoten
MOKe Aa e MHpopMmupaTe A4a/M NOCTON MOMKHOCT Aa BM 6MAAT NOATOTBEHU 1aHY
NnakeTn BO AE€HOBW Kora Ke buaeTe Ha eKckyp3uja.

* KaTeropusauujata Ha XoTennTe e BP3 OCHOBA Ha KaTeropuuTe BO A0rOBOPOT
nomery OpraHM3aTopOT Ha NAaTyBatbe€TO M NOKAZIHMOT NapTHep.

* Bo c/ly4yaj Ha HEHajaBeHa NPOMEHa OPraHM3aTopoT HE CHOCK OATrOBOPHOCT.
Pacnpepenbata Ha cobm BO XOTENOT BPLUM UCKNYYMBO peLenuunjaTa no
NPUCTUTHYBaH€ BO XOTE/NOT.

* OpraHM3aTopOT HE MOMKe Aa B/Injae Ha CNpaToT, No3numMjaTa Ha cobata unu
ronemmHaTa Ha KpeBeTuTe, OCBEH BO C/y4Yaj Kora ce ogHanpes aeduHupaxm /
objaBeHu, MAM MMa AoNNaTa 3a UCTUTe.

* Cute Bawwn gononHuTtenHu 6aparba 1 XKenbu ke buaat ncnpateHn Ao NnapTHEPUTE,
HO areHuMjaTa He ro rapaHTUpPa UCMOHYBAHETO Ha UCTUTE.

* [loNONHUTENHW Nerna: Tue ce PeyYmrcu cekorall co NoMaan AUMEeH3nUn o4
CTaHAAPAHUTE KPEBETU U CE HA PACK/I0ONYyBakbe 04, MEeTa/IHa UK APBEHA
KOHCTPYKLMja Uan GoTe/bn Ha OTBapakse WTO MOXKE [1a B/iMjae Ha KOMOAMUTETOT BO
Bawara coba.

* XoTenckute cobm moxe Aa BapMpaat BO roieMmHa U Au3ajH, Na CMecTyBaHeTO BO
cobuTe 04 CAMKUTE He e 3arapaHTMpaHo.

* XoTenute umaat npaso Aa ja NPoOMeHaT CBojaTa NO/IMTUKA Ha obe3beneHUTe
ycayru (3a AonoiHUTeNHM Tpowoum / 6ecnnatHo).



MCKpeHO ce n3BMHYBaMme 3a KaKBU 6uno HecornacyBatba.

CmectyBak€e BO XoTen:

* 33 CMecCTyBaHeTO Ha NAaTHULMTE 3a0/1XKEH € NPUAPYHKHUKOT / NpeAcTaBHMKOT 04,
JIOKANHaTa NapTHep areHunja. EaeH XxoTenckmn aeH Kako un ycnyrute BO UCTUOT ce
cmeTa og, 14:00 yac of, AeHOT Ha BArXKOCTA HA apaHXMaHOT, HajgouHa Ao 12:00 yacot
Ha NnagHe Ha NOCNeAHUOT AeH Ha apaHKMaHOT, 6e3 pasnmKa Kora (Bo 3aBUCHOCT 04,
CaaTHULMTE Ha NIeTOT, Ha KOM OPraHN3aTOPOT HE MOKe Aa BAMjae) FOCTUHOT Ke Bie3se
/ 3nese og XxoTenor.

* CeKkoe KopuCTehe Ha cobuTe 1 ycayrute BO XOTeNOoT, NpBMOT AeH npea 14:00 vac /
nocnegHuot aeH no 12:00 yac ce noaneXHU Ha AONOIHUTENHU TPOLLOLM KOU TU
Hannaka XxoTesnorT.

* 3a NnepmnoaoT o4 HaNyLWTaHkEeTO Ha COBUTE 40 MOMEHTOT 3a TPaHcdep A0
aepoapom, cekorawl ce obesbeayBa NPoOCTOP 3a CKAaAUpPaHe Ha baraxor.

* AKO cakaTe aa ja 3agprkute cobaTa nogosro notpebHo e aa ce HpopmmpaTe Ha
peuenumja g4anm nocTom TakBa MOXKHOCT M UCTO TaKa NaakareTo 3a OBaa yc/yra ce
npaBu AUPEKHO BO XOTEeS.

All inclusive - Ce BKnayuyeHo:

Be monume Bo areHumjaTa ga nobapate MHGoOpPMaLMK 32 AETANIHUOT KOHLUENT Ha
ycnyraTa ce BKAy4yeHo Ha BawmoT nsbpaH xoten.

* TIOCTOM MOYKHOCT HEKOM OZ, COAPKMHUTE HA XOTENOT BO OApeAEH MOMEHT Aa He ce
OYHKUMOHAMHU Nopaan 06jeKTUBHM NPUYMHM 33 LITO OPraHM3aToOPOT Ha
naTyBak€TO HEMaA O4rOBOPHOCT.

* Bo XOTeNIMTEe KOW CAYXKAT XpaHa Ha NPUHLMN WBeACKa Maca NOCTOM MOXHOCT
nopaau HegoBoeH Bpoj rocTn, ycayraTa Aa ce BpLWM Ha OCHOBA Ha MEHM, KOe He ce
CMeTa 3a NPOMEHa Ha apaHKMaHoT.

K/IMMA YPEL:
®YHKUMOHMPAHETO Ha KNIMMA YpPeaoT BO XOTENOT 3aBUCU Of, CE30HATa U 04,
[leNIoBHaTa NONIUTUKA Ha XOTENOT.

NATHU OOKYMEHTMU:

* Bayuep 3a xoTeno u MHGopMaTUBHO NUCMO Ke Bu buaaT AaseHun BO neyaTeHa
bopma namn No eneKTPOHCKM NaT eaeH AeH npea noneTysame.

* Ha aepogpom Tpeba fa HapaBWTe YeKMpatbe Ha LWANTepoT Ha aBUO NPEBO3HUKOT
co

BawwmoT nacow Kage ucto Tpeba aa ro npegasete Bawwmot 6arax.

* MnaHMpajTe ro BpemeTo 3a NnaTyBake A0 aepoapom, NoOpaan MOXHM coobpaKkajHu
MeTeXM, paboTn Ha NaT M CAMYHK. AreHunjaTa Hema fa buae oaroBopHaA AOKOKY
NMaTHUKOT He CTUIHA/1 HaBPeMe Ha aepoApPOM 3a Aa ce NpujaBun Ha neToT. Bo oBOj
C/ly4aj ce NpMMeHyBaaT npasuaaTta 3a oTkas Ha OIMWTUTE NMPABUMA 3A NATYBAHE
- KaKO Aa CTe ce OTKaXKane of naTyBareTo Ha CaMMOT AeH Ha NaTyBakbe Npu WTO
neHanute ce 100%.

OpraHM3aTopoT Ha NaTyBakbe He e OB/IaCTeH Aa ja NPOoLEeHYBa BaXKHOCTa Ha



naTHUTE U APYyrn AOKYMEHTMU.

Be monume nHdpopmmpajte ce Bo areHuMjaTa 3a AeTaZIMTe Ha NaTHUUKO
ocurypyBambe.

NMPEACTABHUK OA4 NOKAJTHATA NMAPTHEP ATEHLUMIA:

* NMpeacTaBHMUNUTE 360pyBaaT HA AHIIUCKM ja3nK U TUE Ce AO0NKHM Aa MM npeyeKkaaT
M ucnpaTaT NaTHMUMTE BO Xypraza v Aa rv noceTaTt BO oApeneHn AeHOBM 3a JaBatbe
Ha AONOAHUTENHU MHOPMALUMM 32 GAKYNTAaTUBHU N3NETU N €BEHTYaIHA MOMOLL
KOja UM € NOTPeHa Ha NaTHUUMTe (ycyruTe Ha NPETCTaBHUKOT He noapasbupaar
LeNoAHEBHO UM CEKOjAHEBHO Aoaratbe BO BawwmoT xoTten).

* Bo c/y4Yaj Ha HECOOABETHO CMECTYBakbe UK BUNO KaKoB Apyr Nnpobaem Be
MOJIMME [a ro N3BECTUTE NPEACTABHMKOT Ha NPBUOT MHPO COCTAHOK UM MO
TenedoH BeAHaLL NO HAaCTaHYBaHEeTO Ha NpobnemoT. HanomeHyBame geka noniaku
33 KOW areHumjaTa Ke go3Hae NocieaHNOT AeH 04, NPECTojoT UK Nocae BpaKkatbe o4,
naTyBakeTO Hema ga bupat pasrngyBaHu.

* Be Mo/iMMe BO CNy4yaj Ha 6M10 KakBa MHUMAEHTHA cUTyaumja (Kpaxkba,
coobpaKajHa HecpeKa M CNMYHO) Aa ce obpaTuTe A0 HAA/IEXKHUTE OpraHn BO
Xypraga.

OpraHM3aTopoT Ha NAaTyBaHETO CO CBOjaTa MapTHEp areHuMja moxe aa Bu nomorHe
KaKo nocpefHuK nomery Bac n HagnexHuTe opraHu.

OAKYNTATUBHUTE U3JIETU He ce cOoCTaBeH Aen Ha Nporpamata 3a natyBambe U
NCTUTE MOXKe [a ce pe3epBMpaaT BO areHunjaTta npea natysarbe Uian Ha mue mecTo
CO JIOKa/IHUTe NpeaCcTaBHULN.



